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Контрольная работа 
Task 1. Read the text and answer the questions 

CROSS-CULTURAL COMMUNICATION
Source: https://studopedia.net/1_7139_Cross-cultural-communication.html 
It is no secret that today’s workplace is rapidly becoming vast, as the business 
environment expands to include various geographic locations and span numerous 
cultures. The accelerating pace of globalization has made cross-cultural competence an 
indispensable qualification for any university graduate. So, what does cross-cultural 
communication mean? First of all, cross-cultural communication is a field of study that 
examines how people from different cultural backgrounds communicate among 
themselves, and how they endeavor to communicate across cultures. One of the aims of 
cross-cultural studies is to produce some guidelines with which people from different 
cultures can better communicate with each other. Speaking about the history of cross-
cultural studies, one can say that their origin cаn be found after World War II when 
changes and advancements in economic relationships, political systems and technological 
options began to break down old cultural barriers. As a result of this process, business 
transformed from individual country capitalism to global capitalism. Thus, international 
literacy and cross-cultural understanding have become crucial to a country’s cultural, 
technological, economic and political health. The main theories for cross-cultural 
communication are based on the analysis of differences between various cultures.
 The greatest influence on these studies was produced by Edward T. Hall, Geert Hofstede 
and Fons Trompenaars. Their theories have been applied to a variety of different 
communication settings, including general business and management. Thus, Edward T. 
Hall, a well-known American anthropologist and cross-cultural researcher, developed the 
concept of “high context culture” and “low context culture”. He wrote several popular 
books on dealing with cross-cultural issues, such as “The Silent Language” (1959), “The 
Hidden Dimension” (1966) and others. An influential Dutch psychologist Gerard Hofstede 
studied the interactions between natural cultures and organizational cultures. His studies 
have demonstrated that there are national and cultural groupings that affect the behavior
of societies and organizations, and they are very persistent across time. He found five 
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dimensions of culture: 1) low vs. high power distance, 2) individualism vs. collectivism, 3) 
masculinity vs. femininity, 4) low vs. high uncertainty avoidance, 5) long vs. short term 
orientation. These cultural differences describe averages or tendencies and not 
characteristics of individuals. F. Trompenaas is a Dutch specialist in the field of cross 
cultural communication. He analyzed language and cultural difficulties within the family. F.
Trompenaad had grown up speaking both French and Dutch and then later he worked 
with multinational oil company Shell in 9 countries. 
The study of cross-cultural interaction is fast becoming a global research area. Language 
learning can not only help us understand what we as human beings have in common, but 
also assist us in understanding the diversity which underlies our ways of constructing and 
organising knowledge, and the many different realities in which we all live and interact. 
Knowledge is the key to effective cross-cultural communication.

Task 2. Questions: 
1. Why is a cross-cultural competence indispensable qualification for any university 
graduate? 
2. What does cross-cultural communication examine? 
3. What is one of the aims of cross-cultural studies? 
4. Where can the origin of this science be found? 
5. How did business transform at that time? 
6. What are the main theories of cross-cultural communication based? 
7. Can you name any leading specialists in this area? 
8. What did Edward Hall develop? 
9. What have Gerard Hofstede’s studies demonstrated? 
10. What is the key to effective cross-cultural communication? 

Task 3. Rewrite the sentences using Infinitive or Gerund: 
1. Using certain gestures is impolite in some countries. 
2. Asking someone's age is considered rude.
 3. Sitting with the bottom of your feet showing is rude. 
4. It's not unusual in the U.S.A. to address a professor by his or her first name. 
5. Hugging friends when you greet them is customary in many cultures. 
6. Asking strangers if they are married is not polite in some countries. 
7. Giving birthday presents in the beginning of the party is not polite.
8. It's not polite to call your friends after 11.00 PM 
9. Shaking hands while retaining eye contact is good etiquette. 
10. Looking away is rude. Task 3. Write your own CV: 

Curriculum Vitae
1.Personal details Full name ______________________________________________________ 
2. Address____________________________________________________________________ 
3. Tel.:_______________________________ 
5. E-mail:________________________________ 
6. Date of birth:________________________ 
7. Place of birth: _________________________ 
8. Citizenship:_________________________ 
9. Marital status:_________________________ 



10. Personal profile 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
11. Key skills a)____________________________________________________________________________ 
b)____________________________________________________________________________ 
c)____________________________________________________________________________ 
d)____________________________________________________________________________ 
12. Work Experience or Professional Experience ______________________________________ 
13. Education or Qualifications____________________________________________________ 
_____________________________________________________________________________ 
14. Languages _________________________________________________________________ 
15. Hobbies and Interests ________________________________________________________ 
16. References (рекомендации) ___________________________________________________ 

Task 4. Read the text “ Russian etiquette and cultural values”. 
What are 4 things that are considered appropriate in Russia. What advice would you give 
to a person who is going to visit Russia for the first time? 
Source: https://www.expatica.com/ru/living/integration/russian-etiquette-106460/ 
Do you know how to greet a Russian? Here’s our brief introduction to Russian etiquette. If 
you’re living in Russia, knowing a few Russian etiquette traits can help you integrate into 
your life in the country. Whether you are living in Russia or just visiting for the first time, 
understanding the rich family customs and social etiquette in this beautiful country can 
help you get the most out of your time here and avoid moments of culture shock in 
Russia. There is a strong, collective spirit in Russia coming from their history of being an 
agricultural community, and their political history. Thus, Russians are very proud of their 
cultural heritage and their country. Family in Russia The family unit is very important, and 
every member of the family should contribute in some way. You’ll often find that families 
are small in Russia because most women also have jobs outside of the home. Apartments 
are usually small, but you’ll frequently find that more than one family generation lives 
together. Russians have a general affinity for groups, so if you receive an invite to 
someone’s home, it’s likely that you will feel welcome and part of their collective family 
unit. Russian etiquette: greetings A firm, almost bone crushing, handshake is typical 
Russian greeting etiquette when meeting someone. (Although the handshake between 
women and men is less firm.) Russians also maintain direct eye contact while giving the 
appropriate greeting for the time of day. Female friends usually kiss each other on the 
cheek three times when they meet, first on the left cheek, then on the right, and then a 
final time on the left. Close male friends hug and pat each other’s back. In short, when 
meeting a Russian for the first time, male or female, good etiquette is shaking hands 
firmly while retaining eye contact. Looking away is rude and shows indifference. Men 
should wait for a woman to offer her hand first. (Tip: Do not shake hands over a threshold;
enter the room first, then shake hands.) 
Russian body language and etiquette Russians are wary of anyone who appears insincere. 
Smile when you mean it and are genuinely happy to meet someone. Also, sitting with the 
bottom of your feet showing is rude. Whistling indoors is frowned upon as it is 
superstitiously thought to herald poor financial performance. When pointing, do not use a
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single finger but gesture with your whole hand. Bad posture and standing with your 
hands in your pockets are considered signs of laziness. Lastly, Russian etiquette typically 
discourages displays of affection in public. Meeting Russians are great hosts and love 
entertaining guests in their homes. Common Russian etiquette dictates that they often 
put more food on the table than can be eaten to indicate there is an abundance of food. 
If you are invited to a Russian home for a meal, arrive on time and bring a small gift (men 
are expected to bring flowers). In formal situations, people use all three names when 
referring to other. In contrast, friends and close acquaintances may refer to each other by 
their first name and patronymic, while close friends and family members call each other 
by their first name only. Russian food, drink and celebrations Special occasions, such as 
birthdays, weddings, and holidays are always accompanied by feasting. It’s common to sit 
down for a large meal with many courses to celebrate for hours. The most elaborate 
rituals are drinking vodka (which is always drunk straight and chilled), accompanied by a 
pickled Russian food. Russian etiquette means that toasts are often long and elaborate, 
and can be light-hearted or serious, depending on the nature of the occasion

Типовые вопросы к зачету (1 семестр)

Topics for discussion:
1. Effective Communication. Types of people you might meet.
2. What is Etiquette? 
3. Understanding Body language and Stereotypes. 
4. Culture and its characteristics 
5. What is Culture shock?
6. What are hidden and visible cultural differences?
7. What causes the most conflict between people?
8. What are the keys to having good intercultural relations?
9. What makes the eyes the center of attention?  How to make eye contact?
10.  Proxemics. Why is it so important?
11. What's Haptics? Why is it so important?
12. Telephone Etiquette.

Comment upon the situations:
1. What advice would you give to a person who is going to visit Russia for the first time? 
2. Describe some Good Manners (rules) or Etiquette of any country.
3. What things are considered to be appropriate in Russia?
4. Give two examples of Culture Shock.
5. Give four examples of hidden and visible cultural differences (of any country)
6. What are examples of hidden cultural differences?
7. What are examples of visible cultural differences?
8. We know what our words mean, but how good we are at understanding body language?
9. What are some common phrases you can use when speaking on the telephone for: a) 

Introducing yourself; b) Answering the phone (formal / informal)
10. What are some common phrases you can use when speaking on the telephone for:  a) 

Asking to speak with someone; b) Connecting someone
11. What are some common phrases you can use when speaking on the telephone for:  

Making a request
12. What are some common phrases you can use when speaking on the telephone for:  

Taking a message/leaving a message? 


